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MESSAGE FROM THE CHAIRMAN & CHIEF EXECUT IVE

This annual report highlights a tremendous amount of work and great success stories for volunteering.

The recruitment of some 9,500 volunteers; the fantastic sea of red uniforms that represented the 3,300
volunteers involved with making the World Police & Fire Games; the 1,500 young people who received

their 200 hours Millennium Volunteer Awards making a total contribution of 300,000 hours of volunteer
service; the 844 organisations who took part in Vo
This and the other achievements highlighted are truly exceptional, given the difficult financial

circumstances faced by the organisation.

In May 2013 the DSD Minister announced that there would be a rebalancing of financial support for
volunteering. The outcome of this was that Volunteer Now had a 50% cut in core funding as from 1%
October 2013; an annual loss of some £400,000. This resulted in the organisation taking serious steps
to address a potential funding crisis; a loss of staff and activities that could no longer be sustained.

Volunteer Now remains passionate about delivering a high quality regional & local infrastructure support
service that contributes to the effective delivery
in and demand for our services has not gone away, and we will seek to continue to deliver on promoting

and developing volunteering to build the strong community spirit that is so important to us all.

We are particularly indebted to a strong staff and volunteer team for their hard work and dedication.
Our appreciation also goes to the Board of Trustees who provided effective leadership in very
challenging circumstances, and we acknowledge the support of all our funders in helping us to deliver
our mission and activities.

CONNECTING PEOPLE WI TH THEIR COMMUNITY

Volunteer Promotion & Support

U 9,500 volunteer registrations.

U 150 local access points providing Volunteer Now information.

U 223 events to promote volunteering, including presentations at Jobs & Benefits Offices, Job Clubs,

Careers Centres.

U 142,194 visits to Volunteer Now website with
21,640 downloads of information.

U Match Me facility launched Spring 2013.

U 179 new organisations registered on the Volunteer
Now database and 1,005 new volunteer
opportunities were added to the website.

U 80 Turn up and Try volunteering opportunities.

U Local volunteer action plans in place for all 15
. . council areas and presentations on the work of
Timebanking Volunteer Now made to 11 Neighbourhood

U Launched 3 new Timebanks. Renewal Partnership Meetings.

U Recognition event for the children A
participating in the Vol unteerso Week

Timebank Holywood. U 135 representatives from 114 organisations
attended a series of Volun
across Northern Ireland to promote the Week,

offering support and distributing free merchandise

to recognise volunteers.

U 844o0rganisations took part

U Organisation Timebank Workshops held in
Newry, Enniskillen and Belfast.

U A press release and photographs in 7
different Council areas featured a visit from
David Russell, Spice.

. : : celebrations. Vol unt eer so
U 47 articles posted on Timebank Facebook distributed and included: 10,000 badges, 7,888
page and 22 media pieces in local and recognition certificates, 4,051 balloons, 2,597

regional press, coverage in sector press, 1
radio interview and filming at The
Lighthouse Centre for BBC Lifelines.

posters, 1,285 resources downloaded from
Volunteer Now website.




INVOLVING VOLUNTEERS \/

Youth Volunteering
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Event Volunteering
U Volunteer Now recruited and supported 23

volunteers as 6Show Ma he
Balmoral Show, May 2013.

U Recruited and trained 12 volunteers for

Tanglewood and Maidens of the Mourne
through World Host.

U 22 volunteers recruited to support the DOE

European Heritage Weekend at sites across
Northern Ireland.
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3,339 volunteers recruited for the World Police

and Fire Games . Innovators (pre Games

Volunteers) recruited to support administration,

sponsorship, volunteer programme, marketing

and promotion. 3,000 volunteers attended the

Vol unteer Orientati on TSSO ais S At O OSS
and during July and August we distributed over

3,000 uniforms, accreditation and TEAM 2013

Pocket Guide Handbooks.

Reached 19,413 young people.
Information stands and talks to 465
organisations.

Over 3,500 opportunity sheets were distributed
to promote youth volunteering.

78 clippings appeared in the media throughout
the year which focussed on youth volunteering.
450 MV delivery partners.

Over 400 young people were supported
through the NI NCS programme to volunteer,
undertake a social action programme and
achieve their Millennium Volunteers 50 Hour
Award.
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funds for Children in Need.



